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Specific areas covered on the course included:

Definitions of business English

e Concepts and language in a business context
e Needs analysis and research

e Course and syllabus design

e Materials and resources

e Approaches and methods

® Internationalism: ELF (English as a Lingua Franca), cross-cultural
awareness in business

e Teaching oral business communication skills: meetings, negotiations,
telephoning and presentations

e Teaching business writing: correspondence and reports

e Evaluation and assessment: evaluating programme aims;
teaching for business English exams



